
Trane
®

ComfortSite™

eBusiness Solutions 

at Your Fingertips

Imagine…
having more
time to do what
you do best!
A visit to 
www.comfortsite.com 
will give you just that.

This user-friendly informational 
website will save you time in 
equipment and parts ordering as
well as ordering from affiliated 
suppliers.

Surfing with your fingertips 
will allow you to speed up your
business processes, by providing 
a vast array of information online.
Saves you time and money. 

www.comfortsite.com is a
wonderful tool that will make 
your day more productive!
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Equipment Ordering

Order Equipment 
Streamline your operation by 
placing orders for equipment 
anywhere at anytime.

Check Order Status 
Save time by checking the status 
of your eBusiness order with your
equipment supplier.

Configure Model Numbers 
Look up models based on a partial
model number or by product family.
This speeds up your equipment
selection when you are unsure of 
the exact model needed. 

Parts Ordering

Order Parts 
Save time by not having to wait at
the parts counter or being placed 
on telephone hold.   

Identify Parts by Model Number 
You can enter a model number and
identify the parts in a unit, which will
save you time.   

Check Parts Inventory 
Check your supplier for parts 
availability without having to call. 

Order Parts by Part Number 
To save more time, if you know the
desired part number, you can check
inventory and order a part without
having to select from a list. 

Order From Affiliated
Suppliers

View Affiliated Supplier Catalogs 
Expand your options by becoming
informed about other products
offered that are designed to work
with our equipment.  

View Specification Sheets 
View specifications on particular
products for study at your 
convenience.  

Price and Order 
Complementary Products 
Take advantage of having pricing,
lead time, and specs available on
items like specialty roof curbs, etc. 
to help you figure projects more
quickly and more accurately.

Speed Your Business
Processes

Request Project Quotes
Save telephone time by submitting
project quote requests. Turnaround
time is faster and the results more
accurate.

Professional Proposal Generator 
Build a professional, customized 
proposal online with the proposal
builder. Figure your equipment,
material and labor costs, the 
mark-ups and profits desired, and
print the proposal for presentation 
to our customer.

Marketing and Sales
Materials

View Media Schedules, etc.
Learn how to use advertising and
trademarks properly. View the 
advertising schedule to keep up to
date on the national campaigns.

Retrofit Manager 
Look up older rooftop units to get an
understanding of the complexities of
replacing the unit.

Tech Support Desk
Avoid the phone by looking up 
non-cataloged unit information. 
Find special application data and
answers to frequently asked 
questions.  

Training

View Classroom Training Schedules
View a wide assortment of 
classroom training information 
and enrollment procedures.

Light Commercial Product 
Training - Online
Enroll and participate in online
courses on Trane Light Commercial
equipment like economizer 
operation, and Trane controls.

Local Connections

View Classroom Training Schedule
See what Trane has in store for
classroom training courses.

View Promotions
View local and national promotions
which will keep you informed of
changes and additions so you 
won't be caught off-guard.
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Since The Trane Company has a policy of continuous product and product data improvement, 
it reserves the right to change design and specifications without notice.

The Trane Company

An American Standard Company

www.trane.com

For more information contact 
your local sales office or
e-mail us at comfort@trane.com


